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Welcome —
Online System Security

Welcome to Mars Bank Online

and Bill Pay!

Whether you're at home, at work, or on

the road, we're here for you 24 hours a day,
7 days a week, 365 days per year with our
anytime, all-the-time online services.

Sound management of banking products and
services, especially those provided over the
Internet, is fundamental to maintaining a
high level of public confidence not only in the
individual bank and its brand name but also
in the banking system as a whole. There is no
need to be overly concerned about conducting
banking transactions online. Online banking
and Bill Pay are very secure. The Board of
Directors has established sound physical

and internal controls within the bank, data
processing department, and any related
e-banking areas to ensure the accuracy,
integrity, and confidentiality of all information
processed online.

Key components that help maintain
a high level of public confidence in an
online environment include:

Passwords

Before you access Mars Bank Online, you
are required to enter your personal user ID
and password. Without the proper login, you
cannot see or use any Web pages within the
service. After the initial login, you are then
required to change your password for confi-
dentiality. In addition, periodic password
changes are required by the system. You
may also change your password at any time
on your own.

Account Number Masking and Aliases
When the account number is displayed, it
appears “"masked” as xxxxx1234. Account
“aliases”, or nicknames, for your accounts
can only be assigned by you when displaying
account information on the screen, so no one
other than you will be able to identify the
accounts.

Secure Connection - SSL Data Encryption
Each time you access your online information,
the connection is automatically converted into
a secure Internet communications session.
Utilizing 128 bit Secure Socket Layer (SSL)
technology, all transmissions of Web pages
and data between the financial institution and
your computer are completely encrypted or
‘scrambled’ so they are unreadable to any
person or group that may try to “intercept”
the transmission. SSL encryption is the indus-
try standard and is widely used in Internet
applications that require security and privacy
for sensitive data. For added security, a digi-
tal certificate is also issued between the bank
and the Service Bureau processing center for
daily data transmissions.

Physical Security

There are also security precautions related to
physical security. This includes issues related
to direct dial-in access through a private net-
work versus Internet access. State-of-the-art
firewalls (a combination of hardware and soft-
ware between two networks to control traffic
in both directions) are used with the Internet
banking system as yet another security
measure to cover physical security.

The precautions that are taken with Online
Banking security are created by multiple
security elements and measures that work
together to provide you the most secure
environment available today.
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How to Use this Guide

This Quick Start Guide is designed to walk
you through each step of the Online Banking
process, from how to log in to how to pay
your first bill online.

Each Online Banking and Bill Pay feature is
illustrated by a screen shot and step-by-s
instructions on how to use the feature.

You’ll see a ‘YOU ARE HERE' X on the

top of each screen that clearly shows your
exact location within the Online Banking and
Bill Pay pages. Each page is also numbered
for easy reference.

Preparation Before Logging In

Getting started with Mars Bank Online

and Bill Pay only takes a few short minutes.
You’'ll be up and running in no time! The
first step to getting started is gathering the
appropriate paperwork to make your first
login as simple as possible.

1 Be sure to gather the Mars Bank Online
user ID and password notification that you
received from us. This letter is important
because it contains your user ID and initial
password.

2 You may want to have your most recent
statement for each bank account you'll be
viewing online, so you can easily identify
the account numbers and choose a
‘nickname’ or alias for each account.

n Enter the appropriate data below, after you have filled in the necessary data,

YOU ARE HERE

Contact Us Help | Exit

: A t Detail
Item Correction X (gt

Export File
Request Report
Account Alerts

press the ‘Praceed’ button at the bottom of the page to cantinue to a page where
you can verify your data, The 'Cancel’ button will send you back to 'Account Detail',
Defaults' button to start your request again, The 'Cancel’ button will allow you to
cancel this request and send you back to the ‘Account Detail’ page.

Account: |DD&woox222 =
Item Number:
Posted Date (mm/dd/yyyy):
Posted Amount:$ '—
Correct Amount:$

Other Instructions: |
Cancal | Resetto Defaults Proceed |

Return to Account Detall

3 When you sign up for Bill Pay, be sure

to gather together previous bills in order
to enter your payee or biller information.
(You’ll only have to do this once)

4 Next, log-on to the Internet and go to

our home page at www.marsbank.com.
From the home page, select Online Banking,
and follow the onscreen instructions to

get to the personal or business banking
login page.
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Login to Online Banking

1 Type in your personal user ID and
password that you received in the mail
from the bank. After the first login, you
will be asked to reset your password.

This ensures the secrecy of your password
and offers an added level of security.

2 If you have not applied for Online Banking,
click on ‘Sign up for Online Banking’ to
complete an easy online enrollment form.
Then, in a few days, you will receive a
welcome letter in the mail and a notice
containing your unique personal user ID
and password.

3 To receive more information about the
bank’s security policy, click on the ‘Click
Here to Learn More’ link.

Mars National Bank
Online Banking (__@

Login to Online Banking

Welcame to Mars Bank Online for Personal Banking, Ta log in to the system, enter
vour User ID and Passward, Then dlick on the ‘Login' button,

For security reasons, make sure to choose the 'Exit' button when you are done
with your session.

For an online demonstration, enter marsbank for User ID and online for the
password,

User ID:
Password:
Resetto Defaults Login

If you are not currently a user and would like to enroll in Online Bankinag, click
here. Sign up for Online Banking

To learn more ahout security click here . Ta learn more about privacy click
here,

This product is best viewed using the following browsers:
Windows: L.E. 5.0 and 6.0, Netscape Navigator 4.08, and Netscape
Communicator 7.01.

Helpful Hints

Your new password must be 6-10 alpha and/or numeric
characters. To offer additional security, you will be
asked to change it every 90 days. By clicking on

‘User Info’, then ‘Change Password’, you can change

it any time you prefer.

Account Summary

The ‘Account Summary’ is the first screen

you will see once you login to Online Banking.
It provides a quick snapshot of all of your
accounts held at the bank.

1 For easy record keeping, accounts are
categorized by Deposit, CD and IRA,
credit card and loan. And, your balances
are updated daily, so you’ll know your
current balance for every account. Available
balance information can be updated with
the click of a button. Finally, all of your
bank account information can be found in
one place!

2 Both Current Balance and Available Balance
are shown. The Current Balance is the
balance after all items from the previous
business day have been posted. The
Available Balance includes all pending
transactions that have been memo posted
to the account.

3 The ‘As of Date’ shows you the last time
your account information was updated.
This way you can always be one step
ahead of your finances!

Account Transfers
Summary & Payments

Contact Us ‘Hc\p Exit

Account Summary

Below is a listing of all your active Mars Bank Accounts, Click on a specific account
to view the details, Return to this Account Summary page at any time for a current
status of your accounts,

n Deposit Accounts

Account Current Balance #yailable Balance Ag of Date

DDAsxiyii 11 $1,231.12 $1,120.32 5/28/2003
DDfxzRzs222 £9,810.10 £9,810.10 5/28/2003
DD&ysnnd44 $5,890.05 $5,490.07 5/28/2003
MMAxxx2333 £4,997.25 £4,997.25 5/28/2003
SEMURHHRESS £9,997.25 $9,097.25 5/28/2003
Certificates of Deposit and IRAs
Account Current Balance Maturity Date As of Date
CDAYRINKTTT $5,000.00 _8/1/2003 5/28/2003
IRARRZRHBEE £9,872.12 8/1/2003 5/28/2003
Credit Card Accounts
Account Current Balance Available Credit As of Date
CCAxmnmnd123 $6,171.68 $8,455.78 2/20/2003

Loan Accounts .
Account Current Principal Mext Dus Date As of Date
ClLAuyxux010 $4,591.67 3/1/2003 2/20/2003
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Account Detail

By clicking on an individual account from
the ‘Account Summary’ page, you will be
connected to the ‘Account Detail’ for that
respective account. The ‘Account Detail’
shows an electronic information profile for
every account you have at the bank, and
shows transaction detail for all deposit
and credit card accounts held at the bank.
So you’ll always have an updated record
of the activity in each account.

1 The ‘Account Profile’ shows a quick
overview of the account and includes
items such as the amount of credits and
debits posted on the account, the available
and current balances, as well as the last
statement balance.

2 The ‘Transaction Detail’ itemizes every
transaction and activity that has occurred
in that account within the past ninety days.
Since the information is updated daily,
you can conveniently check your account
balances and transactions any time
you'd like, day or night. Account Detail
information will only be shown for deposit
accounts. Loan accounts as well as CDs
and IRAs will show the account profile
information only.

Account Transfers r: User — .

Account Detail o —

Export File
Request Report
Accaunt Alerts

“Your account information displayed below is updated sach moming after all
transactions from the previous day have been processed,

Account Information Profile  Transaction Detaill  Filker Transactions

Account Information Profile
Account Alias DDARH®ER222

Amount of Credits $2,300,78
Amount of Debits $2,807.62
&yailable Balanca
Current Balance

Effective Date : ]
Last Statement alance  $5,273.34
Last Statement Drop Date 5/13/2003

Transaction Detail E
Date W Lo PR Mumber Amount
Debits Credits
5/28/2003 FEE £200.00
5/28/2003 WITHDRAWAL £1.50

s{23/onn3 CHECK 003 £10 22

Request Report

The ‘Request Report’ feature allows you to
format the account information that you
filtered from the ‘Filter Selection Criteria’” and
send it to another location. You can choose
to fax or e-mail the report to whomever you
would like. It is a great way to share account
information with your spouse, children,
financial advisor, or accountant with just the
click of your mouse. And, you can submit the
request for a report anytime, 24 hours a day,
7 days a week. Most reports will be processed
on the next business day.

1 To use the ‘Request Report’ feature, first
go to the ‘Account Detail’ screen and
complete the ‘Filter Selection Criteria’, then
click ‘Apply Filter’. Your filtered information
will update on the screen.

2 Once you have clicked on the ‘Apply Filter’
button from the ‘Filter Selection Criteria’
screen, click on ‘Request Report’ from the
top side navigation. The ‘Request Report’
screen can then be viewed. Whatever
account you were filtering will be listed
here. Simply click the method of distribu-
tion for your report, then click ‘Proceed’.

Account Transfers Account Other User ” L
(RSSRO & Poyments | Services | Services | Info | ComtactUs | Help | Exit

Account Detail
ttem Correction
Export File

Request Report

Acrount Alerts

If you would like to request one of the available reports, enter the appropriate
information below. Then, click on the 'Proceed’ button at the bottom of the page
to verify your information and confirm your request, If you've keyed information
incorrectly, click the 'Reset to Defaults' button to start your request again. The
‘Cancel' buttaon will allow you to cancel this request and send you back to the

etail' page.
Account: DDARRRRR222
Delivery Options: & Fax _ huriber ta use: [228-794-4100

" EMail - address to use:

Dam:ell Fesetin Defaults | Prncaedl

Return to Account Detall

Return to Account Summary

Helpful Hints

You can choose the default fax and e-mail address
that automatically appears on this screen. Or, to
update the fax or e-mail, click on ‘User Info’ from
the main top navigation, click on ‘Change Fax/E-Mail
Address’. Or, if you prefer, you can enter a unique
fax and e-mail address each time a report is sent.
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Item Correction

You no longer have to pick up the phone
or travel to the bank if you happen to notice

an error with your bank account information.

You can easily go online and submit that an
item be researched and corrected from any
deposit account, anytime you’d like. Even if
you're banking after hours, your request will

be submitted to your bank representative the

very next day.

1 Choose which account you would like to
correct from the pre-defined drop down
list. All of your deposit accounts will be
represented on the list.

2 Then enter an item number or the date
and amount. This information is required
to process the request.

3 Enter the corrected amount or any other
specific instructions you’d like to include,
and click ‘Proceed’. You will receive a
confirmation number upon completion
that ensures your item correction request

will be submitted. You can also refer to this
number when contacting a bank represen-

tative, if needed.

jeer | ContactUs | Help | Exit

Account Detall

ltem Correction e
Export File
Request Report
Account Alerts

Enter the appropriate data below. After you have filled in the necessary data,
press the 'Proceed' button at the bottom of the page to continue to a page where
you can verify your data. The 'Cancel' button will send you back ta ‘Account Detail',
Defaults' button to start your request again, The 'Cancel’ button will allow you to
cancel this request and send you back ta the ‘Account Detall’ page.

Account: |DDAxco222  «
Item Number:
Posted Date (mm/dd/yyyy}): E
Posted Amount:§
Correct Amount: $

Other Instructions: |

Can:ell Resetto Defaults | Procesd

Return to Account Detall

Export File

Budgeting can be done instantly when
you combine the use of personal financial
management software such as Quicken®
or Microsoft® Money with Online Banking.
The ‘Export File’ feature lets you quickly
and conveniently download your current
account information electronically from
your Online Banking pages. No more hand
keying every line item, it all can be copied
automatically within minutes.

1 The system automatically sets the start
date to your last export request, plus one
additional day. And the end date defaults
to the current date. You always have the
option of manually changing the start
and end date.

2 Choose the correct file format for your
particular software program from the
drop down list. Click ‘Continue’ to export
the file.

Account Tronsfers
Summary. EEEMIERT

7 Account Detail
Export File tem Correction

Expart Fil

Request Report

Account Alerts

Here you can begin the process to export a file. Enter the appropriate information
belaw. Then, dick on the 'Continue' button at the hottom of the page to verify and
confirm your infarmation. If you've keved information incorrectly, click the 'Reset to
Defaults' buttan to start your request again. The 'Cancel' button will allow you to
cancel this process and return you to the ‘Account Detail' page.

Account: DDAxzxzz222

Export Format: |Plaase choose =
@ gl New Transactions Since Last Download
Download: (There is no record of any previous download, all available
transactions will be included in your file,)

© only Transactions On or Between (MM/DD,

Starting Date:
Ending Date:

Cancel Resetto Defaults | Cnminuel

Return to Account Detall

Helpful Hints

Be sure to check to see which file format matches the
software you use. You can choose from QIF, IIF, CSV
and OFX file formats. QIF is for Quicken 99 or earlier,
OFX can be used for both Microsoft Money (v2000 or
higher) and Quicken Webconnect. IIF is used to
export into QuickBooks.
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Account Alerts

Have you ever wished that you could receive
an automatic notification when your bank
account reached a certain amount rather than
having to call or stop into the bank? With the
‘Account Alerts’ feature, the system will check
your account balances at the end of each
business day and notify you the following
morning (using the method of your choice,
fax or e-mail) when the balance in your
account meets the criteria you set.

Each alert is associated with a single account,
and may be based on either the current or
available balance. You can indicate if you wish
to be alerted when the selected balance type
is greater than, less than, equal to, equal to
or greater than, or equal to or less than any
specific amount you would like. You can

also set more than one notification for each
account (a high and a low balance limit,

for instance).

1 To add an alert, just click the ‘Add Alert’
button, then select the account, balance
type, alert criteria, limit, and method of
notification. Then click ‘Save’. Once an
alert is added it will be shown on the
‘Account Alerts’ page.

2 You can edit any account alert by clicking
on the underlined account name. Just
make the desired changes then click ‘Save".

Other Use
Sarvices | Info | Contact Us | Help E»:u|

Account Detail
Account Alerts Heem Gorrersinn

Export File
Requast Report
Alerts can be based on either the Current Balance or the Available Balance in your

account, The Current Balance is the balance of your account as of the end of the
previous business day. Your Available Balance is the amount of funds available for

withdrawal from your account. Far deposit accounts, the 4vailable balance
includes factars such as float assassed an deposited items, holds and electranic
transactions waiting to be posted.

n Add an Alert

Delete Marked Alerts

Balance e B
Account Type If Balance Is Limit Me By Delete
CDARXER=TFT Current  Less than $5.00 Fax |
Less than or
DDA=xsx=111 Awiailable Equalto $100.00 Fax | mj
DDARzR®=111 Current  Less than $200.00 Fax m|
DDARKERR222 Current  Greater than $5,000,00 Fax I

Transfer Funds

With online funds transfer, you can move
money from one account to another in just
an instant, anytime you’d like. All it takes is
a few short key strokes!

1 Click on the ‘From Account’ drop down list
to pick the account you want the money to
be taken from. All eligible deposit accounts
you have at the bank should automatically
show up on this list. Then, click on the
‘To Account’ drop down list to pick the
account you want the money to go into.

2 Type in the amount that you would like
transferred, and click ‘Proceed".

3 You also have the option of scheduling
single or repeating funds transfers to take
place automatically on the specific day
or days you choose. Just click on the
‘Advanced Options’ button, then choose
when and how often you would like the
transfer to be made, and click ‘Proceed".

Transfer Funds

Pay Loans
Pay Bills
Scheduled Transactions

Here you can request a transfer of funds between twa eligible accounts. Enter the
apprapriate infarmation below. Then, press the 'Proceed' button at the bottam of
the page to verify and confirm your transaction.

If you would like to add a description or schedule a transfer for a specific date or
frequency, click the 'Advanced Options' button below.

If you've keyed information incorrectly, click the 'Reset to Defaults’ button to start
your transaction request again.

From Account: |Flease choose > n
To Account: |Flease choose >

Enmnunt:$ 0.00
Show Advanced Options | H

CﬂﬂDE'l Resetto Defaults: | Prnceadl

Return to Transfers and Payments
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Pay Loans

You no longer have to remember long

loan account numbers, or fumble through

a monthly bill to make a loan payment. All
the loans you have at the bank can be paid
online. It works just like the funds transfer
feature. The ‘Pay Loans’ feature makes loans
easy to pay and makes it even easier to
keep track of the payments which have

been made.

1 First choose the payment type. You have
the choice of making a regular or principal
only payment.

2 Then click on the ‘From Account’ arrow
from the pre-defined drop down list, and
all of your eligible deposit accounts that
you have with the bank will be automatical-
ly listed. Click on the ‘To Account’ drop
down list, and all of the loan accounts
that you have at the bank will be listed.

3 For certain types of loans, the amount due
will automatically be shown in the ‘Amount’
box. You can pay the amount due, or type
in another amount you choose.

4 You also have the option of scheduling
repeating loan payments to take place
automatically on the specific days you
choose. Just click on the ‘Advanced Options
button, then choose when or how often
you would like the transfer to be made,
and click ‘Proceed".

4

Account Transfers e User
Pa

Summary & Payments. ervices | Info | ComtactUs | Help | Exit

Tronsfer Funds
Pay Loans e

Pay Bills
Scheduled Tronsections

Here you can make payments against your Mars Bank loan halance. Enter the
necessary information below. Then, press the 'Proceed’ button to verify and
complete your transaction,

If you would like to add a description or schedule a transfer for a specific date or
frequency, dick the ‘Advanced Options' button below,

If you've keyed information incorrectly, click the 'Reset to Defaults' button to start
your transaction request again.

Current payoff amounts may not include all fees and interest due.
Payment Type: |regular payment =

From Account: |Flease choose
To Account: |Please chooze ¥

H Amount:$ |0.00
Show Advanced Options | n

Pay Bills

In addition to monitoring your accounts
online, transferring funds, and checking
current balances, you can also pay all of
your bills online. It's easier than you think
to get started. Set-up time takes just a
few minutes. You can pay anyone from
your newspaper carrier to your electric
company, anytime you’d like, morning,
noon, or night.

1 Just access the ‘Pay Bills’ option in the
‘Transfers & Payments’ section within the
Online Banking pages. From this page
you can click on the ‘CheckFree guarantee
logo’ to view more information regarding
bill pay security and payment guarantee.

2 When you're ready, go to the Bill Pay
home page, and click on ‘Go to Pay Bills
Site’. This link will take you to a separate
login page for the electronic Bill Pay serv-
ice. If you haven’t already done so, you
can apply online for the electronic Bill Bay
service directly from this login page.

3 More detailed information about the
Bill Pay service is found beginning on page
10. There, you will find information on how
to login, set up payees for the first time,
make a payment, receive bills online,
and much more!

Contact Us Help | Exit

: Transfer Funds
Pay Bills Pay Loans

Scheduled Tronsactions
Experience the fast, easy and convenient way to pay andfor receive your bills

online. Mars Bank offers these services through CheckFree, To utilize these
services, simply click on the 'Pay Bills' button below and register with CheckFree,

If you would like to first view a demo, click the link belaw,

(s M TRANSACTIONS GUARANTEED

Go to Pay Bills Demo

Go to Pay Bills site

Return to Transfers and Payments

Return to Accaunt Summary

Transfers fccount  Other User Mail Help Exit




Mars Bank Online | Quick Start Guide

Reorder Checks

Reordering checks directly from our check
vendor can be submitted online quickly
and easily.

1 Simply click on the ‘Reorder Checks’
option in the ‘Account Services’ section
of the main menu bar.

2 Type in the Routing/Transit number from
your check. Add your account number,

the next check starting number, and your

email address. Click ‘Continue.’

3 Next you will have the option to change
the design of your check. However, you
may not change any of the personal or
banking information printed on your
checks.

Here, you may also submit an inquiry
regarding the status of a previous check
order or view an online check design
catalog.

Reorder Personal Checks - Log On
Did you know?
Have your check reorder form or one of your checks available. Then type your reorder  Deluxe offers bank cheeks to
information In the fields below. YU, 3cting on behalf of your
financial institution

Can you order?
See ff your financial institLtion

L affers online check ordering from
Routing/Transit Number: * e 8 o Deluxe

n Assount Number: *

* |ndicates a required field e

Order by phone?
Call 1-877-838-5287 to reorder
checks on our automated phone
system

1003
Next Check Starting Number: * Noxt Check Starting Number

Find the check number printed on you rm or add 1 to your last check number. The
secutive 10 yol

nurmber must be con e 10 your ast or

Helpful Hints

An important note to remember when re-ordering
checks is that you will need your bank routing and
transit number, your checking account number, and
the next starting check number before you can
place your order.

Activity Log

The ‘Activity Log’ is the place to go to

view all transactions that you have performed
via Mars Bank Online within the past ninety
days. All transactions from a funds transfer
to a stop payment request, will be listed
here. The transactions you perform will show
on the ‘Activity Log’ immediately, and the
account balance information is updated real-
time, so you always have a fresh and current
look at your finances. Plus, for added assur-
ance, you'll receive a confirmation number
for almost every activity.

1 The transaction detail includes the date
of each transaction, the transaction type,
the to or from account, the confirmation
number, and the amount.

2 The confirmation humber can be used
as a handy reference when researching
a transaction or talking with a bank
representative about your account.

3 There may be more than one page in
the ‘Activity Log’ so be sure to check at
the bottom of the screen and click to
the next page if necessary.

Transfers
& Payments

Contact Us | Help | Exit

Activity Log

This page displays the transactions that you have requested online within the last
90 days. If you did not have sufficient funds in your account at the scheduled
transfer/payment date selected, your transaction has not been processed, This
account

activity can be verified on the Transaction Detail' screen in your specific account
detail, If you have 3 guestion, please use the 'Contact Us' page to submit an
inguiry, or call 724-625-1594 ext, 272, We will respond within 1 business day.

Transaction Detail
RequestDate, Transaction From Account/  Confirmation

EffectivaDate Type ToAcount Number i
5/8/2003 2:38 PM stmt Reprint DDARx=xz222  SH15074

05/08/2003 I . R . —
5/8/2003 2:36 PM Stop Pay DDARxzk=222 SH1504R $250,00
05/08/2003

5/8/2003 2:18 PM Loan Pcpl Pmt DDAxxzrz111l  SH1489R $300.00
05/08/2003 CLARx%2010

5/8/2003 2:09 PM  Sch Acct Trns MMARKH%=333  SH14845 £100.00
05/08/2003 DDAswxs222

5/8/2003 2:05 PM Snap Hist Request DDAzxzxz222  5H1483R

05/08/2003 . - I E— _
5/2/2003 7:45 AM  Sch Acck Trns DDAzxzrx111  SBBIGAV $100.00
05/02/2003 SAVRR=RE555

4/14/2003 9:08 AM  Snap Hist Request DDAxxsxx111  4N9310K
04/14/2003
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Mars Bank Online Help

Help is just one click away! Anytime you're
within Mars Bank Online and have a question,
just click the ‘Help’ button at the top naviga-
tion bar. Whichever page you are viewing
just prior to clicking help, will show up as the
help topic. For example, if you are viewing
the Account Services page, and click ‘Help’,
help topics for the Account Services section
will be shown on your screen.

1 To get to the main ‘Help’ table of contents
click ‘Go to Help Index’ at the top of the
help screen. This will take you to the
entire listing of help topics.

2 Simply scroll down the menu to find the
specific topic you are inquiring about.
Then click on the underlined topic name.
Additional detail will then be provided
covering that particular item.

Help

Go to Help Index

Account Services

The Account Services page gives you access to same commonly used account
functions.

See Also:
Stop Payments
Beprint Statements

Go to Help Index

Return to Account Summary

Transfers account  Other ser a2l Helo Euit
and Payments Services Services Info

Helpful Hints

If you would like to talk to a customer service
representative please call 724-625-1555 during
regular business hours, or send an e-mail to
csr@marsbank.com.

Bill Pay Overview

Welcome to Bill Pay!

Financial freedom is just one click away.

Bill Pay allows you to pay all of your bills
electronically, online. You can pay everyone
you're used to paying by check. Bill Pay is
much easier than paying by check! You can
pay anyone, from your newspaper carrier to
your mortgage company. You don’t have to
worry about whether or not they can accept
electronic payments, the system does that
automatically for you. Plus, now you can
even send payments to individuals through
e-mail with the new person-to-person
payment feature.

Set-up time takes just a few minutes,

and there is help available if you need it.

With Bill Pay, you can:

e pay your bills anytime, day or night

e set-up repeating payments to be made
automatically at the frequency you choose

e receive e-bills electronically from many
leading merchants nationwide

e make and receive person-to-person
payments through e-mail, and much more!

All payments sent through Bill Pay are
tracked, guaranteed to be secure, and sent
on time, the exact day that you specify.

All payments are backed by the ‘CheckFree
Guarantee’ that states your payments will
arrive safely and on time*. How’s that for
security? Plus, you always have a record of
any payment that was made with Bill Pay.
The Payment Activity section tracks any and
every transaction within the Bill Pay system,
and shows a record of up to 180 days worth
of data. So, your Bill Pay information is
always available to you when you need it!

*Payments must be scheduled in accordance with
the service terms and conditions to be backed by the
CheckFree Guarantee.
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Signing Up for Bill Pay

If you haven’t already enrolled in Bill Pay,

you can sign up and begin paying bills online
instantly. First, go to the www.marsbank.com,
click on ‘Online Banking” and sign in. Then

go to the ‘Transfers and Payments’ section
within Online Banking. Click ‘Pay Bills’, then
click ‘Go to Pay Bills Site’. Once you come

to the Bill Pay welcome page, click on the
‘Enrollment’ form.

1 The ‘Enrollment’ link will take you to the
Bill Pay online application. Just follow
the instructions for steps 1 - 4. You will be
asked to enter some personal information
to allow us to confirm your identity.

2 Step two requires you to choose your User
Name and Password. For added security,
be sure to choose a password that includes
a random set of letters and numbers, one
that is not easily recognizable. And, never
give your password to anyone.

3 Click ‘Continue’ to move through each page
until the application is complete.

Mars National Bank
Online Banking C@>»

The information you provide is safeguarded using secure Internet data encryption technologies and is only used for setting up your
bill payment account accurately.

O>0>0>0

This is Step 1 of the enrollment process. The information you provide here helps us maintain your account and enables us to
efficiently process your payments. This information is only used for making payments in CheckFree WebPay

Please complete the infarmation on this page and click Continue.

“lew the Terms and Conditions

Personal Information

s s this information
First Name;
kept private?
sHow secure is the
Middle Name (Optional) infarmation | give to
you?
Last Mame;
Suffix: | Selecta Suffix | coptionaly
#¥vhat if | don't have a
Work Phaone Number; oA OpERAT e
sYhat if | don't have a

Horme Phone Number: (oosooeoood (Cannot be 4 cellular phone) vl phRaD

Helpful Hints
Before applying online, be sure to gather the needed
materials, such as your checkbook, driver’s license,
and social security number. Once you’'re logged in,
you’ll also need copies of your most recent bills in
order to enter your payee or biller information.

Logging In

Logging in to Bill Pay is easy. Go to the
bank’s Web site, then click on ‘Online
Banking’. First login to Online Banking using
your Online Banking User ID and Password.
Then go to the ‘Transfers and Payments’
section, click ‘Pay Bills’, and then click ‘Go to
Pay Bills Site’. Enter your Bill Pay User Name
and Password, and click ‘Log In’. That’s it!

1 The first thing you’ll want to do is familiarize
yourself with the Bill Pay home page, espe-
cially the top navigation bar. This is how
you'll move from one section to another.

2 If you ever get confused about a particular
feature or area within Bill Pay, just click
‘Help’ to get more information or FAQs.

3 You can also send an e-mail to a CheckFree
customer care representative, anytime you’d
like, day or night. There’s no need to go
outside the Bill Pay service, just click the
‘Messages’ button to access e-mail.

4 Be sure to click ‘Sign Out’ when you're
finished with your Bill Pay session. For extra
security, the bank will automatically sign
you out of your Mars Bank Online account
after ten minutes of inactivity.

4

Ny Profile I

==

Make Payments § Account Transfer § Payment Activity | Payee Setup

Sign Out

Welcome to CheckFree WebPay

Invite someone to enroll in
CheckFree E-mail Payments!

You Have...

-0 new g-hills
-1 new messags from customer
service

Getting Started...

Step Click totell
One us who you want to pay.
Step cick I

to make your first payment!

The fastest and easiest way to send and receive money electronically to or fram anyone, anywhere!
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Account Confirmation

For enhanced security, you are asked to
confirm the payment account that you
submitted during Bill Payment enrollment.
When you initially enroll or add a new
payment account in Bill Pay, CheckFree
will send two small deposits (less than $1
each) and make one withdrawal from your
account. This withdrawal will equal the two
previous deposits, so your actual account
balance will not be compromised.

1 Before confirming your payment account,
you will need to check your transaction
history to find the exact amount of the two
deposits CheckFree made. You can do so
with Mars Bank Online by going to the
‘Account Summary’ page and clicking on the
checking account that you had designated
your payment account. Scan your transac-
tion history to find the ACH credits and debit
performed by CheckFree and write them
down.

Once you have this information, you are
ready to complete the payment account
confirmation.

2 Go to '‘My Profile’ within the 'Bill Pay’
section of the Mars Bank Online and select
‘Payment Accounts.” Under the ‘Action’ field,
select ‘confirm’ and fill in the amounts
you found from the CheckFree transaction
information within your payment account.

3 Once you've typed in the deposit amounts
from your transaction detail, click *Confirm.’
If the deposit amounts that you enter
match the deposit amounts in the
CheckFree System, your account will be
automatically confirmed. Prior to confirm-
ing an account you can still set up your
payees, and make payments up to $400.

If you have questions regarding the
account confirmation process, call
CheckFree Customer Care at 800-268-
5652. It is very important to complete this
step within 45 days of enrollment. You
must confirm your payment account in
order to be able to make online Bill
Payments in excess of $400.

Messages  Sign Out

My Profile - Payment Account Confirmation @ Help me with this page

To send payments larger than your unconfirmed payment limit from this account and to receive money into this account you
must first confirm it

To confirm your account:

+ Look at your account statement from your financial institution (sither online or mailed to you)
+ Find the transactions labeled something similar to CheckFree WebPay AcctConfrm.

= Type the two deposit amounts in the hoxes balow,

» Click Confirm

Note: You have a limited number of attempts to confirm yaur account.

Payment Account Canfirmation
CheckFree WehPay

AcctConfrm Depostt § (500.00) «How does account

s i ?
Armount confirmation work?
CheckFree WebPay
Where can | find my
AcctConfrm Deposit § (500.00) ;E :;rteacnigur:lgg m;
Amount gepositamolms:

Account Number: 123456789
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Payee Setup

The first step in paying your bills online is to
set up your payees. A payee is a person or
company to which you would make a pay-
ment. Your payees will include everyone you
would normally write a check to each month,
such as the utility, mortgage, and credit card
companies. You can even pay your newspaper
carrier.

1 Click on ‘Payee Setup’ then click the
‘Add Payee’ button.

2 Complete all required fields in the payee
information section such as payee name,
account number, address, and phone
number.

3 For easy record keeping, you can assign
a category to each payee. Click ‘Add
Category’ and type in the category name.
Sample categories might include credit
cards, utilities, or insurance. It's up to you
to create whichever category you prefer.

4 Click ‘Continue’ to move through the
remainder of the payee setup process.

Home | EBills | Make Payments. | Account Transter | Payment Activity | Payes Setup | My Profile

Payee List | Payee Categories | CheckFree E-mail Payments Micknd
Payee Setup - Payee List

@ Help me with this page
Yourp i lon has been updated it

This page shows the name of each person or business that you can curently pay. To set up a new payee, click Add
Payee

Payee List
Category

E-bills Payes
ATET Wireless - phone

Verizon Wireless-  call phane

Asoount Number Action
R HHENEINE, WigwiChange | Delete

9000000060000 WlswiChange | Delete

Helpful Hints

If the payee you added can send e-bills (electronic
bills), you will be asked if you would like to receive
e-bills from that payee. Click ‘Yes’ and follow the
additional steps. More information about e-bills can
be found on page 16.

Making a Single E-Payment

Making a payment online is fast and simple.
You can use this feature to make a single
payment to one payee. As you can see,

it looks very much like your paper check.

1 First select the payee that you would like
to pay from the drop down list. All of the
payees you entered should automatically
show up here.

2 Then, choose the account from which you
would like the payment to be taken. Enter
the amount due as shown on your bill, or
the amount you would like to pay.

3 Enter the date that your payment is due*
and you're done!

Home |/ E8illy | Make Payments | Account Transter. § Payment Activity | Payee Setup | My Profile

o

Single Payment | Multiple Payments | R ting Payments | CheckFree E-mail Payments

Make Payments - hake a Single Payment

Sign Out

@ Help me with this page

To schedule a payment, enter your payment information and click Continue.

Hote: For unconfirmed accounts, you have a total payment limit of $400.00 per account

Payment Date™:|s/5/2003

Test Account
123 Anywhere Drive
Mars, PA 16002-8820

n Payee: [Salecta Payes - Amount: §

Payment Account; | Iy Checking - LI

2]

™ Payment Date is the date the payee is scheduled to receive the payment

4

3

Helpful Hints

*Due to processing time, the payment date will auto-
matically default to 4 business days in advance of the
current date. So keep that in mind when scheduling
your payments. You can schedule a payment to be
made anytime, 4 business days prior to the due date,
and up to one year in advance.
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Making Multiple Payments

The ‘Multiple Payments’ feature allows you
to pay all of your bills in minutes, with just
a few quick clicks. All of your payees are
conveniently listed on one page for you to
review. You can schedule as many payments
as you would like. You can even set several
different payment dates, for next week or
next month. It's up to you!

1 First select the account from which you
would like the payment made.

2 Type in the payment amount for each
bill you want to pay.

3 Enter the dates on which you want your
payment to be made. You can take the
due date from your billing statement,
or schedule the payment prior to the
due date.

4 Click ‘Continue’, and all of your bills are
paid! It's surprising how easy it is to use!

Messages | Sign Out

Single Payment | Multiple Pay ts | Repeating Payments | CheckFree E-mail Payments

Make Payments - Malke Multiple Payments

@ Help me with this page

To make multiple payments, select a payment account, type an amount and payment date for each payee you want to pay,

and then click Continue.

Note: For unconfirmed accounts, you have a total payment limit of $400.00 per account.

Payee Payee Account Number Amaunt Payment Date*
ATET Wireless - o0t E s [6i5sz003

5| |6/5¢2003

Select a Payment Account: [My Checking -

nifieless - oel sesesceor00001

~ Payment Date is the date the payee is scheduled to receive the payment.

Helpful Hints

Remember, the payment date will automatically
default to 4 business days in advance of the current
date. So keep that in mind when scheduling your
payments. You can schedule a payment to be made
anytime, 4 business days prior to the due date,

and up to one year in advance.

Scheduling Repeating Payments

You'll never have to worry about missing
a payment again. With the ‘Repeating
Payments’ feature, you can schedule
payments to occur automatically at the
frequency you choose. This is a great
feature for any recurring bills such as
your mortgage, car loan, or cable bill.
Just schedule the payment and forget it!

First, go to ‘Make Payments’, click ‘Repeating
Payment’ and click the ‘Add Repeating
Payment’ button to schedule your payment
for the first time.

1 Choose the payee, that you’d like to pay,
and enter the payment amount.

2 Enter the first payment date and the
frequency that you would like the
payment to be made.

3 Enter the number of payments you want
to schedule or click ‘Pay until Further
Notice".

4 You can schedule a different amount for the
final payment. If you choose not to, leave
that field blank and choose the appropriate
payment account.

5 Click ‘Continue’, and you’re done.

Messages | Sign Out

Single Payment | Multiple Payments

| Rey
Make Payments - Add Repeating Payment

ts | CheckFree E-mail Payments

@ Help me with this page

Enter the payment and frequency infarmation below. Click Continue to save this Repeating Payment scheduls. The payment
will autornatically be scheduled based on the infarmation you entered.

Note: You cannot set up a repeating payment from an unconfirmed account. To confirm an account, go to the My Profile -

Payment Account Infarmation page.
Repeating Payment Information
Payee: [Selecta Payes -
Fayment Amount: ¢

First Payment Date E/S/EDDB mm!dd!yy

Payment Frequency: [SelacteFre uency ¥
Mumber of Payments:  ~
# Pay Until tice

Final Payment Amount: ¢ (if different th ayments)
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Making E-mail Payments Receiving E-mail Payments
E-mail payments utilize an e-mail invitation Not only can you send person-to-person
model for enroliment and allow money to be e-mail payments, you can receive them too!
sent electronically and securely to virtually No more holding onto a check for days until
anyone with an e-mail address. For easy use, you can get to the bank. You can receive
you can establish nicknames for people that money directly into your account within
you pay often. Click on "Payee Setup’, click minutes! If someone who has enrolled in
‘E-mail Payments Nickname List’, click ‘Add’, the e-mail service, sends you an e-mail
and complete the required fields. payment, you will receive an e-mail notifying
) ) you that the money has already been
Once you've established a nickname for the deposited into your account.
person you'd like to pay, click on the ‘Make
Payments’ tab, then click ‘E-Mail Payments". To confirm that an e-mail payment has
) posted to your account, click on ‘Payment
1 Choose the nickname from the drop down Activity’, then click ‘E-mail Payments’.
list. If the person does not have a nick-
name, then type in their e-mail address 1 The ‘E-mail Payments’ screen lists all e-mail
and last name. payments, invites, and account transfers

. ) that you’ve made in the past month.
2 Type in the amount you would like to pay

and choose the payment account. If you'd 2 You can also search by the date, sender,
like, you can also type a personal message type of payment, account, or payment
to go along with your payment. status.

3 Click ‘Continue’, and your payment is sent.

BB Messages  Sign Out

Single Pavment | Multiple Payments | Repeating Pavments | CheckFree E-mail Payments Bill Payrerts | CheckFree E-mail Payments
Make Payments - Make an E-mail Payment @ Help me with this page Payment Activity - CheckFree E-mail Payments @ Help me with this page
To send a payment, select the person you want to pay, enter your payment information, and click Continue This page lists all ofthe e-mail payments, invitations, and account transfers that you made in the past manth or that are
currently being processed. To display a different date range or to find a specific payment, go to the CheckFree E-mail
Note: For unconfirmed accounts, you have  total payment limit of $400.00 per account Eayments Search section and enter new search criteria
E-mail Payment There are no e-mail payments matching your search criteria.
Person to Pay! @ | want to pay someone on my nickname list.
Mickname: | Selecta MNickname ~ ‘ - - CheckFree E-mail Payments Search Resulis :
Sender or Recipient Typs  Amount  Fayment Date Payment Account Status
D
© | know the e-mail address and last name of the person | want to pay,
E-Mail Address
Last Name: . . — T
CheckFree E-mail Payments Search
Payment Amount: § Wyhat are my limits? © Al Dates
Payment Account: |{Y RS 34 O

v 14/30/2003 1n 16/29/2003 E Name: | All Nicknames ¥

Helpful Hints

In order for someone to receive an e-mail payment,
they need to enroll. You can invite a person to enroll
at any time. Just click on the ‘Home' tab from the
top navigation, and click ‘Invite Someone to Enroll in
E-mail Payments.” If you schedule an e-mail payment
and enter the name of someone who is not enrolled,
you will be asked to invite them.
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Requesting E-Bills

Are you tired of piles or stacks of paper

bills? With e-bills you can get your bill sent
electronically, directly to your Bill Pay service.
An e-bill, or electronic bill, contains the same
information as your paper bill. And what's
even better, you can store e-bills up to six
months for easy reference, with no paper

to file!

There are two ways to request an e-bill.
You can choose to receive e-bills during
your initial payee setup, or you can choose
to set up an e-bill at a later time.

1 To set up an e-bill after the payee setup,
click ‘Payee Setup’ and scroll through the
list of payees. Then click ‘Sign Up’ next to
the payees name.

2 If you would like your e-bill delivered
directly to your e-mail inbox, check the
box that says ‘I would like to receive e-bill
summaries by e-mail from this payee’.
Otherwise, you will be able to access
your e-bills from the Bill Pay home page.
Remember to make sure you enter
your updated e-mail address.

3 Click yes or no depending on whether or
not you would like Bill Pay to automatically
pay the bill once it is received. Click
‘Continue’.

Home J EBills § Make Payments § Account Transfer | Payment Activity | Payee setup | My Profile

Messages | Sign Out

Payee Setup - Request E-bills @ Help me with this page

Complete the following information to reguest e-bills from this payee and click Continue.

To receive your available bills elsctronicaly you will need your Venzon Account NumberUser [D &
Pin/Password. Ploase visit wew verizonwireless. com ta enroll. Once enrolled please enter this
information balow.
Payee Information
Payee Name: Verizon Wireless
Address 1: PO Box 74
City: Baltimore
State: MD
ZIP Code: 21297-1464
Account Deseription:  cell
Account Number: 218211 -00

Verizan Acct Number Drl
User Name:

Werizon Pin or Pagsword; |

Confirm Werizon Pin nrl
Password

Receiving E-Bills

Once you've requested to receive an e-bill,
you will be notified on the Bill Pay home
page each time you log in as to how many
new e-bills have arrived. It's just like
checking your mail box for a paper bill!

Or, if you have selected to receive your
e-bill in your e-mail inbox, you will receive
an e-mail message notifying you that the
e-bill is ready to view.

1 All of your e-bills will be listed by whether
they are paid or unpaid.

2 E-bills will be presented by logo, name,
account number, due date, amount due,
and account balance.

3 When you click on an unpaid e-bill, you
have the choice of viewing, paying, or
deleting the e-bill.

4 To pay an e-bill click *Pay’ and follow
the online instructions.
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Account Transfer

There are two ways to transfer money
between accounts. You can choose to use
the ‘Transfer Funds’ feature in Mars Bank
Online, shown on page 7. Or, you can use
the ‘Account Transfer’ feature within the Bill
Pay service. They both work in the same way.

To use the transfer feature within the
Bill Pay service, click ‘Account Transfer’
from the top navigation.

1 First choose the account from which you
would like the transfer made.

2 Then type in the amount you would like
to transfer.

3 Choose the account in which you would
like the money deposited.

4 Click ‘Continue’.

Home | E-Bills | Make Payments | Account Transier | Payment Activity | Payee Setup | My Profile

WMl Messages | Sign Out

Account Transfer @ Help me with this page

To transfer money from one of your accounts to another, select the payment accounts you want to transfer from and transfer|
to, type the amount to transfer, and click Continue.

Note: fou cannot transfer money to an unconfirmed account.
For unconfirmed accounts, you have a total transfer limit of $400.00 per account.

]t

Account Transfer
From Account: [hy Marey Market - 123456789
ETransferAmnurﬂ g 100
To Account: [ checking - - B

n

Payment Activity

With Bill Pay ‘Payment Activity’, you can
always keep track of your finances. You'll
have 180 days worth of payment history at
your fingertips. No more sorting through piles
of checks or paper bills; any payment made
within the past six months can be found in
your Bill Pay record.

1 You can view all e-bills by clicking on
‘View’ for that particular payee.

2 You may have the option of viewing, chang-
ing, or canceling payments, depending on
whether or not the bill has been processed.
To find out if a Bill Payment was processed,
click ‘View".

If the payment has not yet been processed,
you can click ‘Change’ to review and edit
the payment. You can even click ‘Cancel’

to abort the payment.

3 To find a payment quickly, look in the
‘Payment Activity Search’ section. Here,
you can search by date, payee, category,
account, or status.

4 You also have the option of exporting your
payment activity information into Quicken®
or Microsoft® Money.

BEBEN  Messages  Sign Out
Bill Pay | CheckFree E-mail Payments

Payment Activity - Bill Payments

@ Help me with this page

This page lists all payments that match the search criteria displayed in Fayment Activity Search, including any scheduled
repeating payments. To display a different list of payments or to find a specific payment, select new search criteria in the

Payment Activity Search section and click Search.
Payment Activity Search Results n

) o o Payment ‘Payment - e A

Payee Catzgory i RS e Status  E-bill Payment
ate Account

CheckFres WabPay Contirm Account
g e Confirmation Deposit B/2/2003 My Chedking In Process
CheckFrae WebPay :
AciConfim Confirmation Deposit B2/2003 My Chedkdng In Process
ShEdfRaialna Confimmation Deposit 662/2003 My Money Maket  In Process

AcctContm

CheckFree WabPay

Sl Confirmation Deposit

6/2/2003 My Money Market In Piocess

CheckFree WebPay Confirmation Confirm Accounf t
PR e 8/2/2003 My Chedking In Process
CheckFree WebPay Confim Accounf t

AnsdRnnfim 6/2/2003 My Money Matket  In Process
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Help Notes
Online help is just one click away. Anytime

throughout your Bill Pay session, you can

click the ‘Help’ button for easy access to

detailed help information.

1 The 'Help’ screen shows a table of contents
for virtually every feature and function
within Bill Pay.

2 You also have access to FAQs, or frequently
asked questions. Plus, you can always
call CheckFree Customer Care at
877.238.7275 regarding any Bill Pay
related questions.

E
" Hel

FAQs | Aboit This Service |

n Help Me Topics

Tell Me About CheckFree WebPa

o Getting Started with CheckFree WebPay
o Using CheckFree WebPay Help

How do I si
o Signing In

o What Should | Do If | Forget My Passward?
My Password 5till Does Mot Wark
 Changing My User Name or Passwort
o Signing Out

n in to CheckFree WebPay?

How do | make payments?

aking 2 Single Payrment

o IMaking Multiple Payrents to Different Payees
* Makis I

g an E-mail Payment to Soreone on

akin Micknarme List
o IMaking an E-mail Payment to Someone Who s Not on by Nickname List

How do | pay e-hills?

o Requesting E-bills from a Payee

Paying an E-bill

i
« Viewing an E-bill
Brinting an E-bil

How do | generate an impo
application?

o Creating a Quicken® Import File
 Creating a Microsoft® Money Active Statement or mport File

How do | set up my payees and request e bills?

 Adding a Payee
« Adding a Payee That Can Send E-bills

« Changing Payee Infarmation

 Changing Payee Information for a Payee That Sends E-hills
 Changing Iy Account Number for 2 Payee That Sends E-bills
 Deleting 3 Payee fiom My Payee List

 Requesting E-bills from a Payee in My List

 Canceling E-hills from a Payee

 Adding a Payee Category.
 Assigning a Category io @ Payee
& Changing a Category Name

« Deleting a Payee Category

How do | add nicknames and send CheckFree E-mail Payments

inuitations’

Helpful Hints

You can also receive help anytime simply by clicking
the ‘Messages’ button. Here you can send and receive
e-mail messages to or from a CheckFree Customer
Care Representative who is specifically trained to
answer questions about Bill Pay. Send an e-mail
anytime, whenever it is most convenient for you.




